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BN E ~ ABEHNRR - SEESBESESHEAERE ENEE LAFHRE
B - B ZHEM I E B H SR =R - HREFHE - L IREEHE
WAREZEHE (7517 - BEE - 1999) - HHEFHSNEHRERE - Hla
B2 - SRERIE - BSeELE LT HESEETEEHENTE - B—77H
ERWEREETEN > GRESEHE - BE S ERE - BENAF o #rb 1Kk
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2 .

B P E S EHEREREEARTRE - HE#E RA2EFHMEL » 3
HERANESHOEE EEX - TEME > BEHAE o KRB E S
BAHAAROESEERBEMEEH - hRE & &R BBEMERRK - BiL
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IR REH e AT FEE R A A E — T R E R IR EEE
BUREKE  BEWFIAESEERE AR - ERERT RHBRE
AFAETTAETHE -
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BN KIBERREE T EIEREE RS TEE - DRMEERRS
MZFHEMEE 2 BERBRE  HEZERCOESEEZENGES -
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(Z) WEBS
AL BLRERREREEHPEBHE S EENRRRMEZR
B REBEBIBINBHEEERESS -

B A7

X

—  EFEN
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BERMB I 1057 47 » B REHER 80.8% - EIMERA NBR G 77 ELAlR 1 Frw ©
B - A BMAL 18.1% » ZFLMAE 81.9% ; IKIEHE B Z22HINS »
BB ERAG 52.3% » H AR AL 27.9% » ik 24.4% » ERHER G 47.7% » 2R E
BHRZHKIME TR s BUREBIN S » BER (Bh) 15 12.7% > B % (BH) 44 12.6% >
BER (Bl (513.0% #BHEHR (Bl) 15283% » FFHEHR (Bl) 45 11.2% » $iR %R
(Bl) 1t 6.5% » BRIFNG6.1%  BER (Bl) 14 7.4% » TR 2.2% » B R
(B) 150.1%
T EENRESERERS BEEEsREECEEBERBRREE
B
(—) EEHPEZeEmREZHEZMEAER
EHEHAIRE CIREHEBELMEREZTEREE - HR2HER
EABEET » F 23%KEBEEEE - HE 2 AEESEREPNE - &
REETAEEZERBENE 94.0% » Hb 923%FHRAEE S E "
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T REEAENEEFRRATE - EEEHEE - EREMEFH -
BREtZzot - (RSB E B R T] (358) BRETH 93.9% » 8 AR T
MERRRRATE - BERAELME S - FITIEHNE - #ERHT (3
i) BRABERERZE  HRRREAKREL - BRRAPESR 28.5%
WREBETK - EBETERERE » XFAEE P RA M42%2 L FREX
BRETHNETERE - REAAARESHNETERENRERERR
DARKGEMAE R A EREMERE - XAEEFTH 708% 24 LEHE
B Z M E - A LT E E e R R R £ R R AN E B E T X

TEHE-
1 PIRERAFABRE ST
H H 2 | A B Bt (%)
PRI 5 191 18.1
7 866 81.9
s =l
U’ES3 295 27.9
;7 258 24.4
HRHR 504 47.7
*E Bt (B 134 127
% (B 133 12.6
BER (B 137 13.0
EHR (B) 299 283
TG (BH 118 11.2
iRFR (R}) 69 6.5
BR% 65 6.1
HER (B) 78 7.4
1T8% 23 22

FENZ% (R 1 0.1
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2 [E A A HEB R R

ME-H-R THE-E-F

H H ANB % AB %
R REAE B ? 1033 977 24 23
TREHE 2 e E S ERIRE RS HRE ? 994 94,0 63 6.0
1R AR B S 992 933 65 1.7
RREEAEARESEIAT] () BRl? 929 879 128 121
Al R S AT R SRS IR T K ? 265 285 664 715
1R BRI AR B B BB RHE ? 361 342 696 658

(Z) 7NIm) B 22 A (o Y B S B E A o S R B i
BEIESENENRUEESRE 1§ 44% > EREHHTE
Kl 4k 18.1% o A TG 7] B8 4 i 22 4 15 A 1B 35 81 E B9 LUK 75 L ke
%€ (Chi-square Test for independence) - EHZ{E W {FHESEENETED
REZ AR > HhEAREBAEABKRY » DIMAGH - 2HER (K3)
fa » AEZF] MR - REHAAESHEENEREEZR - HPARE
T > EEUE R 8 U - 24 EFEABEEE BN L ERK
KERMERE ~ MIFEREBITIERHE D » R 25024 6 B S e R
B LUMEEERE BB FEAESEENERTTIE G
(33.5%) A - BN BLLBITEE (74%) Bollad
#% o FRAIFREIZEFEAESHZHN L hBHEWREESHLUER
FRHS6.4%) R ~ 1T#7R (304%) &K > MERNREKMATIERE BE
FE (269%) BE -~ SRR (103%) RIK > KEEHBIEEE LSRR
(39.7%) & -
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#3 CTRARNT 2AR “EREN RAREREZERZBHESTRER

~7ifE HHE P {H
AN [E] E2 4]
Pearson Chi-Square 112.77 36 .000%**
NEER
Pearson Chi-Square 203.81 108 .000%**
ANERE
Pearson Chi-Square 43.85 12 .000%**
**P<,001

= REHRESERERT  EESERERESEERERAREE
(—) HHEWETE

FIFFR LB RRERZBEHPEEHETERYS - B EHBRERE
SHEERERWEE > MRS EEGRE TAME ~ 8~ %K1 FEHERKO
o EE THE-F -2 BKEREEAFEEER TFEETHEL £
FEERME KEETIAES T - RER4DIERILEN » ZHRE
HPRFBERBGHBMERE » KEGEFERERT » FESCROT : Z
RAEETE 50.1%MHE B EEIMEE S ME > 64.6%HEINEEZHR -
56.9%MEEBFENRE - 4T%HEESHEE R - BEZRAEZPHRE
EREZEREERET OB £469% - BEWNS » WERBKEE
EEEEAXREERS > MAMEESMBNREERKE - 2EHPES
ERER BB E B 4R P XEEL G 0 BEXEBELRHEEEE
B BEZRAEE T HE 25%BMWMER » ME 23.6% HE - BAHE
XEEEG > BEASRRTEESHENEREEZREE P RA 22.1%
RWER » A1A 16.9%FWE » BF 258%FEEITRME » BEBRRNE S
HASH 34.3% < BATIGE ARG » 50.9% MR B FIEKER » 49.2% & T
BmEEFIG R - BZIFBENPEESHEREMEBEER S EER - EHE
HEIZHEME - EEREERESENEREEE 5 —PULZHE
HEIZHWR - BEERBEERWMEN - BEHUARFAERERESX
fERBHEEEBRANEM S1.9% -
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#F4 EIHENTEREWEE
H H PAEL] ANB BaoR% FIoE EEE A
AR
A B E R FEENRE 87 8.8 3.08 16 8
TRE 325 32.7
EER 2 42
e 498 50.1
FEH TR 2 4.2
SMEEIE AR FEE R 54 5.4 3.38 0. 06 2
AR 235 23.6
EER 24 2.4
W 642 64.6
FEH TR 39 3.9
B ETER RS FEERHE 41 4.1 3.31 0.97 3
AHE 219 22.0
EER 146 14.7
WE 566 56.9
FEFE R 22 22
B 7= FEH R 35 3.5 3.50 0.92 1
TR 150 15.1
EER 128 12.9
=Y 643 64.7
FEF R 38 3.8
EEREEREE FEE TR 67 6.7 3.20 0.99 4
TR 179 18.0
EER 257 25.9
W 466 46.9
FEFE 25 25
HEATIRE
HHATIRER FEERE 83 8.9 3.03 1.08 9
TR 74 8.0
EER 297 32.0
W 473 50.9
FEFE R 2 0.2




74 i BHE L BE M

*4 ETHOTBRBREE (GE)

H H 5% ABL BoH%  FHE EEE A
SHHATIRRES 77 = FEEIWE 157 16.9 3.10 1.00 7
TR 55 59
EER 257 27.7
TR 457 492
FEEWE 3 0.3
HEE RS
HE BRI B FEHE R 77 7.5 3.17 1.04 6
TR 240 232
EER 161 15.6
TR 544 52.7
FEF TR 11 1.1
HEEEEE FEERHE 65 6.3 3.20 1.05 4
TWE 275 26.6
EER 100 9.7
WE 576 55.8
FEF TR 17 1.6
HEEeH e
REESHEHTZARNEEZ  FETHRE 58 5.8 2.30 .09 11
BEHRHEEE (hX0) TR 234 23.6
EER 467 47.1
e 223 222
FEHEWE 10 1.0
TEEESHEHZAREEZ  FETHE 256 25.8 2.56 .04 10
BRHEEE (FEX) THE 168 16.9
EER 340 343
W 219 22.1
FEHE R 9 0.9

(=) TRIBEERAGEAESEZBEB DT

AW TR R Bt 2 B B B R E TR RBOH - BRI
EREZHEEDZEEEER - HEPESNRRRAEABKRD » A
e RERAMES S R6- KT

MRS Fin » AR LEATIEER T XWEE - 2.8 FIBRS
HRAMEEEREEER HLERREAE -

K 6 Fon » AR SRHITE 1AM B F M BT REE - 2.5 B F R
HWEE S ESENRBENREE - 4+BEHEETXANREE - 5. E3E
RESREENHREE - CHPTIBRETRTXAWREE - 7.8RESHHX
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BRMESERNEEREREE (X)) - 8RREFHTEMARNEES
AR EBEREE (F3) ZIMHEER o R Scheffe % g HLEHFE]
PEEFEE (ZE>"H - “K>AH - UE>"F - WE>HE) #
RAHEE S MBEREE T - ERERMERTREERN - SMEEZHR
RWEERS (ZR>AH - —E>HE) » _REFNAESEH - —K
EHNAEEHREZRN - BEREORBOWERR D (ZE>HE) »
—EEHNMAERHRAZEN - BEEMETANEEES S (UE>H
H) - NERHMARRHERAZEN - SRS RWERE RN (U
>TE o ZHE>TR - “H>AH) o EEEHIN T RERE - ZHE2HIR
“HEY > nHEHN_HEHRAZRN - BREEHEERNEZ
HREREREE (PX) (EE> 8~ “H>TF) » KRG
TR “ERBHM_ERHRAEZRN - BREFHNEZEROEZ
HRREBEREE (EX) & (IE> "8 B> K - AE>"
§) o ZHREBHIAEE RG] ~ —RCERHIA BRI~ R BRI L 2R
RAZEN - BEMS » BT LEHTIEREY G XNHEE - 2.5 BE e
H-BEEREE JSHESEHNEREREE  —HELAREERE
5h - HftiEIEEEREE L - ARBENBEERE - BHEEI B _EH
BB A EHATE K ~ FR1T R E A A8 3 81 R W 8 rh e I A Bl
Blerml — A% - HEZEARNGHEEZE - WL EREERFR
TR BB 22 B I 3 B AR B U R HE AR - B AR 2RI B e i B
HEREARSAEZRNER -

ANEREHEE B B A2 RS 2RI R T HPEFRBRE G
ZEEREEREENREE (BAEER> FREWR - BAEHER>
BHEHER  FAEHER>EER) 2IHEER  BATHEHRAWEER
B BEEHAWMBEERE - ARARMEESEER (TX) WEE (8
AEHRS BN R) ZEEEEZR  AhEFEERWEERR -
RENAREERE HAXESENVHBREREE (BAEHEHARA>ST
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Research of User's Behavior and
Satisfaction Analysis with Different
Attributes in the Library- A Case
Study of Chung Tai Institute of Health
Sciences and Technology

Huey-Lih Shyu Meng-Chu Chen

Abstract

With the upgrade to university of science and technology, the undergraduate students in the
university are increasing year by year. Library services, specifically on providing teaching and
research resources, are facing a challenge. For better service in the library, understanding library
users' behaviors and satisfactions is the threshold of the improvement. Under this situation, 1057
valid questionnaires from undergraduate students with different attributes as respondents were
collected, and their behaviors and satisfactions toward utilization of library were analyzed. The
results showed that 1. in terms of the purpose, the primary job of the respondents at the library was
checking out and returning books, and there was a significant difference in academic system, gender,
departments; 2. more than 60 percent of the respondents did not satisfy the collections of periodicals,
and they had never accessed electronic resources provided by the library; 3. in terms of academic
system, 98.4 percent of two-year college students had ever used periodicals in the library, but the
periodicals did not meet their needs very much; 4. the satisfaction of the renewal services was the

highest, but it had the lowest satisfaction to the departmental collections terms in the library; 5. over
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50 percent of the students got their materials from the library bookshelves; 6. there was a significant
difference in " the satisfaction of circulation services", " the satisfaction of label way to the
periodical " and " the satisfaction of the quality and quantity of library collections " between the
different academic system ; 7. there was a significant difference in both " the satisfaction of label
way to the periodical " and " the satisfaction of display way to the periodical " in terms of the
category of gender ; 8. there was a significant difference in both " the satisfaction of the readers
reflect suggestion channel" and " the satisfaction of the quality and quantity of library collections "
in terms of different departments.

Key words: different attributes, user's behavior, satisfaction analysis.



